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A statement of commitment  

Scope 

FairFremtid fights for the rights and well-being of asylum-seeking children (with 

or without parents) and for children with minimum one asylum-seeking parent. 

Subsequently, the protection of children from physical and mental abuse and 

securing their development is important for everyone involved in the organization. 

Therefore, a thorough guideline for everyone involved with FairFremtid, including 

staff, volunteers, members, and collaborators, on how to ensure the safety of our 

clients is crucial to us. It is our obligation to make sure that everyone staff, 

volunteer, member, and collaborator in contact with our clients fulfills and 

understands our policies and procedures for safeguarding of children, before 

getting involved in any activities with our clients.  

Code of conduct 

● Any violation against the safeguarding of children policy will be 

prosecuted. 

● Engaging with integrity, honesty, and professionalism at all times is 

important, and proper recording or reporting of each interaction is well-

recommended. 

● The rights and values of every child should be respected, no matter age, 

gender, nationality, ethnicity, culture, religion, disability, etc. 

● Confidentiality of clients must be respected at all times and sensitive 

information isn’t allowed to be shared with any third party. 

● Any behaviour that could be perceived as harassment, discrimination, or 

abuse must be avoided. 

● If inappropriate behaviour is observed, immediate interruption to secure 

the child must be initiated and a subsequent report about the situation must 

be submitted to the coordinator, who is responsible for ensuring the safety 

of the child. If necessary, the authorities will be involved immediately. 
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Protocols and procedures for volunteers at FairFremtid 

● Always inform the parents and manager about unexpected visits, unless it’s 

agreed on a regular basis. 

● Respect a professional boundary between clients and volunteers. For example, 

don’t invite clients to your home or other places, that weren’t agreed on 

before starting an assignment. 

● Gifts are not allowed. Fair Fremtidhas a strict policy for volunteers to 

not give or receive any gifts. In special cases always talk to the 

coordinator first. Food is seen as a gift, if you meet with your client, 

always bring your own food. 

● Respect the confidentiality of the children, and do not spread any personal 

information that they do not want to be shared to others, unless it concerns 

the safety of children. 

● Use appropriate language and behaviour that suits the child’s developmental 

stage. 

● Be patient and understanding, and listen carefully to them as an individual, 

and prepare topics or activities suited for them. 

● Do not hesitate to seek support if you have any concerns about their well-

being, and report to relevant authorities if you suspect or witness any 

child abuse. 

● Always remember to involve the children in activities and planning according 

to their age and development to ensure that children have a say and that 

their rights are respected. 

● It’s not recommended for a volunteer to be in a room alone with one child. 

Doors should never be locked when volunteers are in a room with children. 

● When children participate in activities without their parents being present, 

you are to decide whether a permission should be obtained from 

parents/guardians or relevant authorities, e.g. for unaccompanied children. 

● Avoid intimate situations with children, such as sleeping together. 

● In activities with children, do not use inappropriate language or behaviour 

violating the rights of the child. Remember to treat them with respect, and 

pay attention to what they say. 
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● Volunteers, members and collaborators must comply with applicable Danish 

legislation in safeguarding children. 

● Computers, cell phones, cameras, or social media are not allowed to be used 

while being with children, unless it was agreed on. Pictures are not allowed 

to be taken of any client at any time.  

 

Prevention measures  

Fair Fremtidconsiders the following measures to prevent the happening of child 

abuse: a child protection certificate from the police will be obtained for every 

volunteer (in Danish Børneattest) and volunteers will be educated and trained in 

taking the right actions at all times.  

Safe recruitment and training of staff 

● Detailed job descriptions of every role as a volunteer within the 

organisation are available to ensure the quality of the volunteer and align 

expectations. 

● All employees and volunteers of the Fair Fremtidwill be introduced to the 

Safeguarding of Children Policy, when they sign the employment contracts 

and the volunteer agreements, to make sure they understand the rules and 

procedures of the organization. 

● All staff should complete mandatory training on child safety and protection, 

including how to recognize and report abuses. 

● It is the task of the activity leader or board members to obtain these 

statements for volunteers. 

● To help maintain a safe environment for the children, newly recruited contact 

persons will slowly start within the organisation through joining volunteer 

meetings and if necessary joining an experienced volunteer first to get 

familiar with the role, before they can work independently. Ongoing support 

will also be provided through check-ins and well-being meetings. 
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● To foster a culture of safety, the organization encourages an open and 

supportive working culture, so that everyone feels comfortable to raise 

concerns for children's safety.  

Reporting of safety concerns 

If any suspicion against the mental or physical safety of the children arises, 

every Danish citizen is subject to the general obligation to report. Additionally, 

as a volunteer at Vores Asylbørn, you are also obligated by this Safeguarding of 

Children Policy to report to the relevant authorities and the coordinator. Examples 

of possible situations where a child’s safety is challenged are, if basic needs 

such as food, clothes, shelter, attention, etc. are not appropriately met; or if 

the behavioural changes arise; or if you observe that a child is treated/spoken 

down to in a degrading manner; or if a child is exposed to violence or bullying, 

sexual abuse or other physical harm.  

Always make sure that you write down anything that you have observed with concrete 

and specific situational settings, to ensure that your reporting is useful. 

If you are in doubt about what applies to you, please contact the coordinator. 

 

Contact 

Phone: +45 28 59 46 71  

Email: kontakt@voresasylboern.dk  

Address: Godsbanegade 29 kld. th, 1722 Copenhagen  

CVR-nr: 38925172 
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